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Abstract
This is a qualitative study of a descriptive nature with an approach in
the sociological phenomenology of Alfred Schutz. Twenty students
participated. They were from the Undergraduate Nursing Course of a
School in the Serrana Region - RJ, Brazil. Data collection was carried
out from April to June 2015, after approval by the Ethics and Research
Committee, according to opinion 874.087. Objectives: To describe
the students´ learning about the Nursing Consultation Action; to understand the meaning of the Nursing Consultation Assistance Action
learning by the students who undertook the supervised internship in
the Basic Care Network. For the data collection, a phenomenological interview was performed. The discourse of the students resulted
in four categories: Category 1: Using learning theory and practice
in Nursing Consultation; Category 2: Learning how to learn about
nurses´ assignments; Category 3: Building the learning process with
satisfaction and Category 4: Learning to learn the Social Action of the
nurse to resolve. The answers obtained by the students contributed
to understanding the experience in the universe of learning the Social
Action of the Nurse - Nursing Consultation. From then, it is possible to
devise strategies of teaching and learning, in a way that contemplates
the student, considering the singularity.
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The correlation of theoretical content with practical actions is part of
the continuous process of learning in any profession. It is essential that
nurses seek professional training throughout life, that is, the learning
process needs to be continuous, aiming to develop different skills
© Under License of Creative Commons Attribution 3.0 License
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necessary to provide care to diverse populations
throughout the life cycle [1].
By being able to correlate the theoretical content with the daily activities, the professional feels
safe when planning and executing his assignments.
“The integration of the theory and practice favors
the self-esteem of the professionals who work in
the assistance because they feel able to expose the
anchoring of their actions” [2].
Nursing is a profession strengthened in its practical dimension. As an example, there is the Nursing Consultation Assistance Activity, which allows
maintaining a retro channel that feeds the theoretical contents and the practical actions, because,
knowledge is necessary for its accomplishment: semiology and semiotics, anatomy, physiology, microbiology, epidemiology, pathology, sociology, anthropology, communication, and others. “Practice is the
basis for the development of nursing theory, having
its roots in practice, being refined by research and
reapplied in practice” [3].
Improving nursing care is a constant concern. The
search for knowledge contributes to systematize
and organize the care process, based on the biological dimension as well as on the understanding of
the human being as a social subject in the state of
health or disease, either in the hospital context or
the collective health [4].
In this sense, when the nurse performs the Nursing Consultation, he has one of the assistance
procedures that is based on theoretical principles,
applied through the nursing process, allowing to
understand that it is a private area of the nurse.
In Brazil, according to the Professional Exercise
Law, which regulates and legitimates the Nursing
Consultation, it is determined to be a private activity of the nurse; uses components of the scientific
method to identify health/disease situations, prescribe and implement nursing measures that contribute
to the promotion, prevention, protection of health,
recovery and rehabilitation of the individual, family
and community. It further states that it is based on
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the principles of universality, equity, resolution and
integrality of health actions [5].
During the Nursing Consultation, the nurse is responsible for enabling quality to the life of the patient; he is concerned with providing answers to the
problems identified through the diagnoses that can
propose resolutive actions with an effective strategy for the early detection of health deviations, and
he can be performed when the individual and/or
community presents no problems, since the Nursing
Consultation acts in the promotion of health and
transformation of social reality. From the perspective of the sociological phenomenology of Alfred
Schutz, nursing care can be considered as Social
Action that sets the world of life” [6].
Thus, in a face-to-face relationship, during his Social Action the nurse shows the how he cares about
the assisted community. “The Nursing Consultation
enables the work of the nurse during patient care,
facilitating the identification of problems and the
decisions to be made” [7].
In this sense, Rosas [8] shows the following definition of Nursing Consultation:
The Nursing Consultation can be carried out in
several settings such as communities, households,
industries, public health units, schools, nurseries,
outpatient clinics, hospitals and many others, the
provision of nursing care through the Nursing
Consultation, not only to sick people, but it is
also an activity that goes beyond meeting the
basic human needs of the human being, aims
at self-care, self-esteem, self-esteem, citizenship
not only those who receive care but those who
provide this care.
From this perspective, the Nursing Consultation
validates and values the role of the nurses. The commitment is based on clear diagnoses based on the
human biological needs of the individual to result
in life-enhancing actions even if the response is not
healed.
This article is available at: www.intarchmed.com and www.medbrary.com
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It is worth noting that the Nursing Consultation
does not occur in substitution of any other profession, so when it is not possible to respond to the
patient´s needs, one of the nursing interventions is
to refer the patient to another professional who has
a response to a certain demand, promoting multidisciplinary actions that aim to improve the lives of
individuals and communities.
Araújo [9] in his study states that: “The nurse
must work with the multi-disciplinary team to serve
the patient holistically, referring him to other professionals, whenever necessary.”
Thus, it is believed that the Nursing Consultative
Assistance Action is timely for the development of
the teaching and learning process, since the students in a face-to-face relationship with teachers
share the theoretical contents acquired during the
Graduation Course, with the applicability of this
knowledge in the provision of healthcare for the
individual and collective of all age groups.
Thus, according to Delors [10], the education
must be based on four learning centers - the pillars
of knowledge: learning to know, that is, having the
means to understand; Learn to do to act on the environment; Learn to live together to participate and
cooperate with others in all activities; and to learn
to be, which allows to integrate the three previous
pillars.
The co-responsibility of the learning process needs to happen together with teachers, students
and professionals in the training of the professional
who will work in the health area, making possible
positive impacts with results in improving quality in
training and assistance provided to the community
[11].
Thus, regarding of the teaching-learning relationship, Araújo [12] says that there must be a compromise between who teaches and who learns. It
is necessary to desire to learn and to teach. The
learning process is facilitated by the teacher figure.
The student is the target for learning, a construction
that is effective when built in partnership between
© Under License of Creative Commons Attribution 3.0 License
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those who teach and those who learn. “Learning
is a process in which the student elaborates his
knowledge through established interactions with
the teacher” [13].
Based on the above considerations, the following research question emerged: Does the
nursing student feel able to perform the Nursing
Consultation for the patient from the Basic Nursing Network internship of the Undergraduate
Nursing Course?
The following objectives were outlined to answer
this question: To describe the students´ learning
about the Nursing Consultation Assistance Action;
to understand the meaning of the Learning Action
Nursing Consultation Action by the students who
undertook the supervised internship in the Basic Attention Network.
Therefore, this study has an important contribution to the construction of knowledge, since the
participation of the student can enable the elaboration of a Political Pedagogical Project whose
educational planning is to offer the population a
professional with an understanding of the real social
and health demands.

Method
This is a qualitative, descriptive and exploratory study with an approach in the Sociological Phenomenology of Alfred Schutz (1899-1959), who was a
lawyer, and he always worked with problems of social groups. He based his thinking on Max Weber´s
work with Comprehensive Sociology and drew on
the phenomenology of Edmund Husserl. These references seek the understanding of inter-subjective
relationships from the intentional action of a particular social group [14].
The following theoretical constructs were used to
highlight the discussion of the results of this study:
subjectivity, inter-subjectivity, knowledge baggage,
the world of life, social action, the biographical situation [15].
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Twenty students from a Higher Education Institution (IES) participated in the study in the Serrana
Region - RJ of the Undergraduate Nursing Course.
Students who had already completed the supervised internship in the Basic Attention Network in the
7th period of the Undergraduate Nursing Course
and who had received the evaluation grade were
included, since the intention was to allow the participants to feel free to respond. Those who were
unable or unwilling to respond for any reason, such
as absence, illness, leave, and others were excluded.
For data collection, the phenomenological approach interview technique was used, with the following approximation questions: talk about how
you learned to do the Nursing Consultation. What
does this learning mean for you? What do you have
in mind when developing the Nursing Consultation?
The interviews were recorded in MP3, previously
scheduled with students according to their availability when they were in the Institution of Higher
Education. They were held in a reserved room, from
April to June 2015.
The students who accepted to participate in the
study signed the Free and Informed Consent Term
(TCLE) by Resolution 466/12. The students´ statements were identified by the letter “D,” together
with letters of the alphabet according to the sequence in which the interviews were conducted to
ensure their anonymity.
The interviews were carried out until the repetitions of the speeches when it was possible to
perceive the inter-subjectivity of the subjects´ actions. Data analysis was performed following the
steps proposed in other studies: obtaining the testimonials; from the description of the lived; categorization through the analysis of these descriptions
to capture the convergences of the reasons, so they
can apprehend the meaning of the action; construction of the lived type of action, from the typical of
the speech [16].
This research was approved by the Committee on Ethics and Research with Human Beings
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of the School of Nursing Anna Nery/UFRJ - RJ
according to the opinion of 874.087 CAAE
37572914.0.0000.5238.

Results
Based on the understanding of individual experiences, Schutz [17, 18] found that living in a world of
everyday life means living in an interactive engagement with others in complex networks of social
relationships.
In this way, assuming that each human being carries an intention, it is understood that the action of
the students who experience the Nursing Consultation is conscious and it is aimed at someone who
is subject to their actions and constantly learning
[15-14].
The biographical characteristics of the students
show that they are between 18 and 37 years old.
They are natural of the city where the Institution
of Higher Education is located. Out of the twenty
participants, 10 attended public high school and
10 private institutions. Thirteen students are nursing
technicians. As for the financing of the Undergraduate Course, Eighteen students received funding
and only two obtained funding from the Student
Financing Fund (FIES).
In the context of this research, each student arrives at the Institution of Higher Education with a
world of private life, full of feelings, experiences,
expectations, difficulties, and, the pursuit of the
dream to conquer a profession, having a motivation
to be a nurse. With this, each student brings the individuality, a particular way to perceive the universe
that is inserted, denominated like Subjectivity [19].
The student is supported by an Intentional project
for the learning of his Social Action, which in this
case is the Nursing Consultation. For the learning
of this Action, students have Reasoned, called by
Schutz [13, 14, 20] as a reason for and the reason
why. The reasons why refer to the contextualization
of the project. Events are already completed. AcThis article is available at: www.intarchmed.com and www.medbrary.com
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cessible to the observer. Moreover, the reasons for
is the projection into the future of the intentional
action of the student - the learning of the Nursing
Consultation.
By knowing the Typical of the Action, it is possible
to know the Meaning that this social group attributes to a phenomenon. This whole process happens
in a face-to-face relationship: student - student; student - teacher; student - patient; student - health
team [15].
From the testimony of the 20 students, it was
possible to know important aspects that allowed
the construction of four concrete categories of lived. They are Category 1: Use the theory and practice learning in the Nursing Consultation; Category
2: Seek to learn how to learn the duties of the
nurse; Category 3: Build the learning process with
satisfaction; Category 4: Learning how to learn the
social action of the nurse to solving.

Category 1. Use the theory and practice
learning in the Nursing Consultation
The students of the seventh period of the Undergraduate Nursing Course emphasize that they learned
the Nursing Consultation in practice. They pointed
out that there is a distancing between the transmission of theoretical knowledge and its application in the practice where it was possible to have
experience of the Social Action of the nurse. They
recognized the importance of the teacher side by
side during the internship, valuing this learning for
the professional life.
I learned in practice at the Outpatient School.
I honestly did not know anything. It could be
rather this contact with the practice. I did not
even know how to make capillary glycemia because I am not a nursing technician. It was there
at the Nursing Consultation that I learned: grief,
about medications. Things have become real. I
wanted more.
Da.

© Under License of Creative Commons Attribution 3.0 License
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In fact, I learned in practice, going through the
Nursing Consultation to the hypertensive and
diabetic, prenatal care with pregnant women,
women´s health, child´s health. I learned to perform in practice.
Db.

Schutz [13] used a term called sedimentation to
define the result of activities of human consciousness, that is, a process that the elements of knowledge are integrated into the layers of knowledge previously acquired. In this sense, it is realized that there
are always experiences of something, and all occur
in the world of life.
I learned to do the Nursing Consultation through
my teachers in the practical area, the internship.
It was gratifying. It was a time of mistakes, correctness, studies, new knowledge. I learned by
doing, joining concepts from theory to practice.
Dc.

The practice was essential, to have the teacher
there, to have the patient face to face with me,
then yes I learned. I learned to be resolute, to
identify problems. I learned in practice. The necessary techniques, I had everything there in my
favor, with the teacher next to me.
Do.

It is identified that for the students, the practical
activities during the supervised internship brings the
possibility of fixing the contents learned in the classroom and affirm that the contact with the practice
of the Nursing Consultation could happen during
the Graduation. With this, it is possible to perceive
that the presence of the teacher in the scenario of
practice makes the theoretical contents applicable,
real, practical for life of the future nurse professional.
At the moment of learning the Nursing Consultation, the student develops the practical skills
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of care and how a retro-feeder channel can use
the concepts learned in the classroom and apply
them to practical activity. To obtain better results
in the learning process, it is opportune for teachers
to provide students with pedagogical tools so in
their singularity; they develop a conscious style of
learning [21].
Learning to do was represented in this category
because this pillar is related to the individual´s ability to develop professional skills, to acquire codified
knowledge, to understand the world in which he
is inserted [22].

meaning is related to the efforts to define their place in the subgroups that the individual participates.
“The nurse is a professional qualified for human
care, aiming to promote the quality of life and the
maintenance of integrity.” [23].

Category 2. Seek to learn how to learn
the duties of the nurse

Thus, when learning to be a nurse, the students
understand what the duties of this professional are.
They recognize the activity that is unique to this
category. In this perspective, it is close to the nurses´ performance in society and the social space he
must occupy.
In this way, Nursing Consultation Learning can
bring to the students the need to investigate each
lived case, draw strategies, evaluate and re-evaluate them, in a continuous and infinite process of
knowledge construction and reconstruction [24]
The Bloom Taxonomy [25] shows the cognitive
domain as one that during the learning process students develop skills and attitudes to acquire new
knowledge that stimulate constant intellectual development. It can be affirmed that this domain is
developed during the practice of the Nursing Consultation.

The speech of the student revealed to learn how to
learn the attributions of the nurse during the Nursing Consultation. They said that during the course
they had not yet understood the skills of the nurse, and during the process of learning the Nursing
Consultation they verified their action as a professional. Regarding Schutz [15] as subjective meaning
the form that each uses the efforts to reach the
definition of his role within the community.
I took the whole college to find out what the
nurse could do and there in the seventh period
with the Nursing Consultation, My God!
Da.

Growth. Not just as a professional, but mainly as
a person. I learned to have contact with the other.
Understanding the nurse´s role, knowing how far
I can go. There was a lot - ripening. (tears) in all
parts of people´s lives.
Db.

In this way, Schutz [13, 15] shows that the world
of life is given to the human being as something
ready, but it can be modified through actions. Each
constructs his world through the material aids and
methods that are offered. It also emphasizes the
participation of the person in his community. This
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This learning for me was very important if it were
not for the Nursing Consultation I would not be
able to understand my duties as a nurse. The
Nursing Consultation is only for the nurse. The
Nursing Consultation is educational; it offers us
autonomy. We have a Law.
Do.

Category 3. Build the learning process
with satisfaction
The student during the Nursing Consultation learning felt part of the health team. When learning
what is unique to the profession, he felt able to
share the care. Creating, improvising, learning. It
has a face-to-face relationship with the other. In
this relationship between you and us, living with
the patient, the peers, the health team, the teacher,
sharing a relationship of familiarity, and being reThis article is available at: www.intarchmed.com and www.medbrary.com
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cognized by the patient as a professional, requested
by the health team and by peers [15].
Nursing Consultation is all good. It is an achievement, it is good (laughs), very good. Sometimes
we get a lot more than we give, and we learn
a lot more than we teach. For me, this means
accomplishment.
Da.

Very pleasurable, but we should have more practice. The theory is far from the practice, we arrive
at the internship with fear, without knowing what
it is real to know because in practice it is different, totally different. If this contact were before,
it would be much better, much more advantageous. Learning how to learn by doing.
Du.

The student understands that he is part of the
construction of the learning process, that when arriving at the internship he has fears, doubts, insecurities, but these feelings are replaced by satisfaction
as they gain autonomy to teach, care and learn during the practice of Nursing Consultation.
Thus, they learned to live with each other, manage conflicts, share ideas and knowledge. The
student develops skills to work as a team, uses the
intuition, the ability to judge and keep the team
united and balanced [10].

Category 4. Learning how to learn the
social action of the to solving
When learning how to learn the Social Action of the
nurse, the student realizes that care goes beyond
complaints, he can promote health and prevent
injuries, allowing how to learn to be, understanding the reason for being professional, developing
mechanisms to “think, discern, have feelings and
imagination that they need to develop the talents
and remain as much as possible, owners of their
destiny,,.” [10]

© Under License of Creative Commons Attribution 3.0 License
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I try to give resolution to the problems that the
patient has. Focus with a more human look to
be able to listen to the patient. Even when we
will not solve everything but try to give as much
assistance as possible, show what nursing is capable of, that we can solve problems, take a holistic
look at the patient. Always take care of the best
way possible.
Db.

The human being is a social being who lives in
a social world, of common sense, every day, also
known as Levenswelt, these are expressions used
by Schutz to define the expressions of the intersubjective world, experienced by the man in the
natural attitude. [26]

Discussion
The speech of the participants of this study contributed to understanding the experience of the universe of learning how to learn the Social Action of
the Nurse - Nursing Consultation. From then on,
it is possible to devise strategies of teaching and
learning, in a way that contemplates each student,
considering their singularity.
The contextualization of this type of experience
is in need of the students to have the presence of
the teacher accompanying the teaching and learning process of the Nursing Consultation, not only
from the seventh period and that the combination
of theoretical and practical contents take place
throughout the course Nursing Courses [27, 28]
Given the results of this study and after finding
the reasons to contextualize the reasons that are
evidenced through the lived type [29] of the social
group studied, it is noted that the assignment as a
teacher can make a difference in the life of the future nurse professional. It is understood that being
a teacher enables to meet the needs of those who
want to learn and that each student presents his
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subjectivity, brings a baggage of knowledge and
has his uniqueness in the world of life, which requires a unique planning to teach.
Thus, when returning the guiding question of
this research: Does the nursing student feel apt to
perform the Nursing Consultation for the patient
from the internship in Nursing Course Basic Attention Network?
It can be affirmed that by describing the lived
type of the social group of this study, the students
feel able to perform the Nursing Consultation from
the supervised internship in the Primary Care Network, learning theory and practice of the presence
of the teacher, understanding the role of the nurse,
and intending to carry out the Nursing Consultation
to give resolution to the demands of the patient
assisted.
Therefore, it was possible to reach the objectives
outlined: to describe the students´ learning about
the Nursing Consultation Action; to understand the
meaning of the Nursing Consultation Assistance Action learning by the students who undertook the supervised internship in the Basic Attention Network.
They say that they learn concepts of anatomy, physiology, pharmacology, nursing fundamentals and
others that contributed to nursing care, but they
affirm that they learned to perform the Nursing
Consultation in practice, where the theory becomes
real, and they can fix the necessary contents. They
emphasized that the theory is distant from practice
and that nursing apprenticeship learning could occur before the seventh period and more often.
The meaning of Nursing Consultation learning
was also revealed when the student recognized his
role as a nurse because he was able to identify
professional attribution in society. With the understanding that the Nursing Consultation learning phenomenon occurred in the practical scenario of supervised internship in the Basic Attention Network,
and following the proposals of the Curricular Guidelines for the Undergraduate Nursing Course, when
they determine that Higher Education Institutions
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stimulate the articulation of teaching, research, and
assistance, it is suggested that the student reflect
on the society that lives and has the possibility of
transforming the context in which he/she lives. [30].

Conclusion
It is expected that the results of this study will be
considered by the teaching managers, and will assist
in the formulation and reformulation of Pedagogical
Political Projects aimed at the training of nurses,
valuing non-dissociated theory and practice, but
as a foundation for the continuous construction of
knowledge.
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